MAINTAINING YOUR INVESTMENT
Like your car, your new garage door will require some care to maintain its appearance and
operational integrity.
STEEL DOORS
The outside of the door panels should be regularly cleaned (at least once a month) to avoid
contamination from dust, salt spray and other airborne grime. Failure to do this may result
in premature corrosive build up, particularly when the door is subject to coastal
environmental conditions.
Wash with warm soapy water using a soft brush or sponge. Take particular care to clean
the edges where panels join or overlap the door frame, and top areas of the door that are
not rain washed, such as under wide roof overhangs. Rinse with fresh cold water.
On roller doors, the edges of the door in the guides and along the top of the roll require
special attention.
The added application of a car wax polish over the entire door will help extend the life of the
door.
TIMBER DOORS
Regularly wash and frequently stain or oil as recommended by your paint supplier,
preferably every 12 months or so.
LUBRICATION AND SERVICING
When moving into a new home, it is important that you lubricate the door as soon as
possible. During the construction of your new home, construction dirt will have settled in
various parts of your door. By lubricating your door immediately, it will relieve any noise
levels and wear and tear on parts.
Lubricate hinges, roller shafts and rollers every six months with High Viscosity Silicon
Spray. For sectional doors IT IS IMPORTANT that the springs above the door are
lubricated with Silicon Spray every 6 months to avoid major maintenance issues occurring.
REGULAR SERVICING SHOULD BE CARRIED OUT BY YOUR LOCAL DOMINATOR
DISTRIBUTOR.
Do not use oil or grease for lubrication as these products attract dust that can build up and
restrict the correct operation of your door. Regularly check that all moving parts and
fasteners are secure.
FAILURE TO FOLLOW THE RECOMMENDED MAINTENANCE WILL RESULT IN
VOIDING ANY WARRANTY CLAIMS.
DANGER!!
Do not attempt to tension springs as this can cause severe injury. Call the
Dominator Garage Door Centre and ask for a service call from our trained
servicemen.
Refer to the information stickers on the back of your door and on your automatic opener for
further information.
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It is recommended that any installation of insulation to your Dominator Garage
Door is carried out by a Dominator Distributor to ensure the necessary door
adjustments are made during the installation. Failure to carry out the correct
installation adjustments may result in repair costs and the voiding of your
warranty.

WARRANTY
Please note, your warranty is only valid if you maintain your garage door and opener by
following the instructions given in your 'Owners Handbook' or the instructions detailed on
the maintenance area of this website. If you have any queries or concerns, please feel free
to contact your local Dominator dealer.
Barrett Homes have opted in for the 10 year warranty, the customer does need to register
online within 6 months of install to take this up. They need to go online to
www.dominator.co.nz/warranty.
DOMINATOR PRODUCT WARRANTY REGISTRATION
To ensure that you get the best possible warranty and service for your Dominator Garage
Door and Opener, please complete the form below to register your warranty.
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